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Information in accordance with Article 13 of the EU General Data Protection Regulation (GDPR)  

 

Data processing controller 

High Park Hospitality GmbH  

Gabriele-Tergit-Promenade 21,  

10963 Berlin 

Tel. +49 (0)30 3991 8888 

Email: info@palmira-hp.com 

Web: www.palmira-hp.com 

 

General Manager 

Vladimir Dorokhin 

Operations Manager 

Ekaterina Jansen 

Registered office: Berlin 

Court of registration: Berlin 

Registration number: HRB 191849 

 

Contact details of the data protection officer 

General Manager 

Vladimir Dorokhin 

Gabriele-Tergit-Promenade 21,  

10963 Berlin  

Tel: +49 (0)30 3991 8888 

Email: v.dorokhin@palmira-hp.com 

 

Intended purpose of data processing activities 

 

• Hotel operations and related operations, as well as all related business dealings. 

• Operating a customer service centre for the purpose of recording and making reservations. 

• Secondary purposes are accompanying or supporting functions in staff, agent, supplier and service 

provider administration. 

• At the hotel location video surveillance will be employed exclusively for collecting evidence in the 

case of vandalism, burglary, assault or other crimes. The presence and implementation of video 

cameras will be duly indicated through appropriate warning signs.  

• Digitised records of booking conversations for documentation, evidence and training purposes, will 

only be made following the interlocutor’s express consent. 

• Storing and processing of personal data for internal purposes. 

• Data is collected, processed and used for the purposes stated above. 

 

Personal data will be collected, processed and used primarily from the following groups of people: 

 

• Guest data (esp. address data, reservation data, guests’ requests, account data) 

• Client data (esp. address data, agreement data, account and service data) 

• Interests data (esp. income data, room and venue lease data, address data) 

• Employee data, applicant data, pension recipients’ data (esp. staff and salary data) 
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• Agent/broker/agency data (esp. address, account and service data) 

• Business partners, external service providers (esp. address, account and service data) 

• Data concerning suppliers (esp. address, account, service, and function data) 

• Other groups of people: Video recordings insofar as these are for fulfilling the purposes specified 

under point 5. 

 

Legal basis for data processing activities 

 

Grounds for justification 

 

• An agreement (e.g. hosting agreement, event agreement, supply contract, employment contract) 

• Legal norm(s) (right to disclosure) 

• Consent (to newsletter services as well as online marketing) 

• Balancing of interests (e.g. in building surveillance) 

 

In accordance with Article 21(4) in conjunction with (1) and (2) of the EU General Data Protection 

Regulation (GDPR) you may object at any time to the processing of personal data relating to you. 

 

Categories of recipients of personal data 

 

Hotels, guest houses and other hospitality services are allowed to collect personal data from their guests 

and store them using automated processes, insofar this is required by the hosting agreement. Included in 

this is usually also account data on meals and drinks, on telephone conversations made from the room 

and/or other hotel-specific services. On the basis of provisions for right to disclosure, hotels and hospitality 

services are obliged to enquire about residence, date of birth, and nationality of their guests and their family 

members. We transmit data from our suppliers and business partners in the case of a credit risk (name, 

address, postal address, information on businesses and contractual and claims data if relevant) for the 

purpose of credit assessment, checking the validity of the given postal address and for the purpose of debt 

collection management by credit agencies. The legal basis for this transmission is Article 6(I)(b) GDPR 

and Article 6(I)(f) GDPR. 

Transmissions on the basis of Article 6(I)(f) GDPR may only take place provided they are necessary to 

exercise the legitimate interests of our company or of third parties and not to outweigh the interests of the 

constitutional  

 

a) Internal 

 

Institutions within the company involved in the relevant business processes (for example, personnel 

department, accounting, marketing department, sales department, IT department, reservation department 

(center client service)). 

 

b) External 

 

• Public agencies, which obtain data for legal reasons (e.g. social insurance agencies) 

• External contractors (service providers) in accordance with Article 28 GDPR 

• Further external agencies (e.g. credit institutions, broker agencies in the course of acting as an 

intermediary, members of company groups and companies insofar as the data subjects have given 

written consent or a transmission is permissible due to an overriding legitimate interest), as well as 

partner companies during the course of activities relating to the customer’s order. 

 

Transfer of data to third countries 

 

If we process data in a third country (i.e. outside of the European Union (EU) or the European Economic 

Area (EEA)) or this occurs in the context of using third-party services or disclosure or transfer of data to a 

third party occurs, this shall only happen if it is necessary to fulfil our (pre-)contractual obligations, based 



 

 

on your consent, due to a legal obligation or based on our legitimate interests. Subject to legal or contractual 

authorisations, we process or have the data processed in a third country only if the special prerequisites of 

Article 44 et seq. GDPR apply. I.e. the processing occurs for example, based on special guarantees, such 

as the officially recognized observation of one of the levels of data protection equivalent to the EU (for 

example, the ‘Privacy Shield’ for the USA) or observation of officially recognised special contractual 

obligations (so-called ‘standard contract clauses’). 

 

Further information according to Article 13 GDPR 

 

a) Rights of data subjects 

 

You have the right: 

 

• To access your stored and processed personal data. 

• To rectification of your personal data stored with us 

• To erasure of your personal data which is no longer required 

• To restriction (blocking) of the usage of your personal data 

• To object (especially in the case of prior consent being given) 

• Data portability 

 

b) Storage period 

 

A wide range of retention obligations and periods have been enacted in law. When this deadline expires, 

the corresponding data will be routinely deleted provided it is no longer required to fulfil a contract (guest, 

tenant or service contract). In this way the commercial and financial data of a completed financial year shall 

be deleted after a further ten years in accordance with the legal provisions, provided that no longer retention 

periods are stipulated or are required by justified objections. In staff administration and staff management 

shorter deadlines for erasure will be used in particular areas. This is true in particular for rejected 

applications or cautions. Data not affected by these provisions shall be deleted when the purposes stated 

are no longer applicable. 

Registration forms will be stored after the relevant reporting act in individual hotels or hospitality 

businesses in accordance with the legally prescribed minimum period and afterwards will be destroyed in 

accordance with data protection law. 

 

c) Withdrawal of consent 

 

If your personal data is stored following your personal consent, then you can withdraw your consent. Your 

withdrawal will then be valid from the time of withdrawal. 

 

d) Right to lodge a complaint with the competent supervisory authority 

 

• In accordance with Article 7 of the GDPR you have the right to lodge a complaint with the 

competent supervisory authority, if you are of the opinion that the processing of your data violates 

GDPR, the BDSG (Bundesdatenschutzgesetz - Federal Data Protection Act) or other national data 

protection provisions. 

 

e) Making personal data available and the consequences of not doing so 

 

Making your personal data available is necessary for carrying out the aforementioned intended purposes 

and we are obliged by the relevant legal regulations to collect this data. Without this data, we are unable to 

enter into or fulfil a contract with you. If there are legal obligations to collect this data, we would be 

violating the applicable data protection law, which could lead to sanctions and/or fines for our company. 

 

f) Automated decision making 



 

 

 

For the purpose of deciding the grounds for, implementation or termination of a contractual relationship 

with suppliers or business partners we will moreover collect or use automatically generated probability 

values, and data, such as address data, to calculate these. For more detailed information about our 

contractual partner, the IHD (Human Rights Association), as per Article 14 GDPR, and so about the 

business purpose, the purpose of storing data there, the legal grounds, the recipients of IHD’s data, your 

right of access, right to erasure and profiling, click here: www.ihd.de/datenschutz/Artikel14.html. You can 

find information about their contractual partners in credit agency here: 

www.ihd.de/datenschutz#vertragspartner * 

No other automated decision-making will take place and is not planned. 

 

Information about the security of your personal data 

The Hollywood Media Hotel GmbH employs technical and organisational security measures in accordance 

with Article 32 GDPR to protect data managed by us from incidental or intentional manipulation, loss, 

destruction or access by unauthorised persons. The security measures we use are continually improved 

according to technical advances. This means that Hollywood Media Hotel GmbH stores their data, which 

is subject to data protection laws, exclusively in secured systems in Germany. Access can only granted to 

a few people responsible for data protection, who are involved in technical, administrative or editorial 

support. 

 

Status of data protection information in accordance with Article 13 GDPR. 

Berlin, 25/05/2018 

http://www.ihd.de/datenschutz#vertragspartner

